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April 2024 
 
Dear Patient, 
 

Return to 919 Spring Bank West 
Wednesday, 24 April 2024 

 
I am delighted to announce that from Wednesday 24 April 2024 we will be back at 919 Spring Bank 
West. 
 
I hope you will agree that the benefits, brought about by the improvements made, outweigh the 
inconvenience of the temporary relocation. I would like to thank you for your patience over the last 
few months during the renovations. 
 
Our telephone number remains the same, and the usual team will be at Spring Bank West to help with 
all your healthcare needs.  
 
We continue to offer evening and weekend services delivered at The Wilberforce Centre and at The 
Elliott Chappell Health Centre. Please ask the Care Navigator for details.  
 
In some circumstances it may be appropriate for you to have a telephone consultation rather than 
seeing the clinician face-to-face. Please ask the Care Navigator if you would like a telephone call. 
 
If you need to order repeat medication, the most reliable and convenient way is through the NHS App 
or one of the other apps available. Details of the NHS App can be found on the web site using the 
following link  https://www.hastingsmedical.nhs.uk/prescriptions1.aspx?t=1 Medication can be 
ordered through the NHS App at any time of day or night.  
 
Yours sincerely 
 

 
 
Dr David Garwood 
Senior Partner 
For and on behalf of Hastings Medical Centre 
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